
ARIZONA CORPORATION COMMISSIUN 
UTILITY COMPLAINT FORM 

Phone: zcirt ~~~~ 25 Fax: A Investiaator: Carmen Madrid 

Priority: Respond Within Five Days c 
T 

Opinion - NO. 2014 - 119812 Date: 11/24/2014 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
ComDlaint Bv: Bruce Nissen 
Account Name: Bruce Nissen 

Street: n/a 

City: Chino Meadows 

State: Az Zip: 00000 

WIGINAL 
Home: . 

Work: (000) 000-0000 

CBR: 

- is: 

Utility-Companv. Chino Meadows II Water Co., Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
**************** OPPOSED TO RATE INCREASE*************************** 

Consumer upset that the company has applied for a rate increase. He states that they have received notification 
that the water is undrinkable. He states that customers that do drink the water are experiencing hair loss and 
other medical problems. They have to puchase bottled water for drinking and cooking. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
11/24/14 Opinion noted and filed in Docket No. W-0237OA-14-023 
*End of Comments* 
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closed 

Date Completed: 11/24/201 

ODinion,No, 2014 - 119812 


